Installation Instructions for
311/CRM Service Cloud Application
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Installation Option 1
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Open Windows Explorer and go to x:\COA SHARE\CRM Service Cloud
Drag the following two files to your desktop
a. Domains
b. Security Level
From your desktop,
a. Double click “Domains” file and accept all prompts
b. Double click “Security Levels” file and accept all prompts
Open Internet Explorer
a. From the Address bar, type http://testcrm.cabg.gov
Download the program

Installation Option 2
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Open Internet Explorer 11
Go to upper right hand corner of the browser window

Click on gear symbol
Select Internet Options
Select “Security” Tab

Click on “Trusted sites” J

Move sliding bar down to “Low” Zone

Click on “Sites” button

Click in text box below “Add this website to the zone:”

Type: https://*.custhelp.com

Click Add button
Click in text box below “Add this website to the zone:”

Type: https://cityadfs.cabq.gov

Click Add button

Click “Close” button

Click on “Apply” button

Click on “Ok” button

Link for upgraded CRM Test Environment: http://testcrm.cabg.gov
Download the program
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